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[11aH BbICTYN/IEHUA

* npaKTI/ILIECKVle NnpPpUMepbl
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KTO Mbl?

KomnaHua (NASDAQ: SPLK)
OcHoBaHa B 2004, Bbixoa, nepsoi Bepcum B 2006

fonosHon odpuc: CaH ®paHumcko/ lonosHbIe opuchl
pernoHos: JIOHAOH, [OHKOHT

Bonee 800 coTpyaHUKoB, B opumcax B 12 cTpaHax
fogosou goxona: $198M (pocr 3a rog, 60%)
PbIHOYHAsA oueHKa ~$6.3 muainapaa
BusHec-moaenb / NpoayKTbi

CB060AHO CKauMBaeTca AN MaccoBOro
pacnpocTpaHeHuns

Ha cobctBeHHOM 060pyaoBaHuK, B obnake n Saas

6,000+ 3aka3unKos

~ 3aKa3uumkn 6onee yem B 90 cTpaHax
Fast Company 2013: Ha3Ban Splunk #4 Hanbonee P

MHHOBALMOHHOM KomnaHuel B Mupe n #1 MHHOBaTOPOM 60 13 cnucka Fortune 100
B Big Data Camas 6onblaa anueHsma: >140 TepabaiiT B AeHb
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C/OXKHble CBSI3M COBPEMEHHOIo MMpa

& % ow ol %

Online

RFID Pa6bouue
ocTaBKa cepBuchbl Ba3bl aHHbIX
A W p A npoaa)ku
| i ™.
| = = = . 53
JHepreTHKa Be3onacHOCTb  pazpa6otumkn [pUNOKeHUs -
GPS/CotoBasn CMMW u cou,. cetn
CBA3b
s e o ©
Touku npoaax Cetn CepBsepbl Tenekom
popa, peep XpaHunanwa Clickstream
AaHHbIX
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KakK BbIrNAAAT MalWWUHHDbIE ﬂ,aHHbIE?

NUCTOUYHUKHK
ORDER,2012-05-21T14:04:12.484,10098213,569281734,67.17.10.12,43CD1A7B8322,SA-2100

O6pabotka3anBkM  May 21 14:04:12.996 wl-01.acme.com Order 569281734 failed for customer 10098213.
Exception follows: weblogic.jdbc.extensions.ConnectionDeadSQLException:
weblogic.common.resourcepool.ResourceDeadException: Could not create pool connection. The
DBMS driver exception was: [BEA][Oracle JDBC Driver]Error establishing socket to host and port:

Owmnbka Ha ACMEDB-01:1521. Reason: Connection refused
YpOBHE
Middleware 05/21 16:33:11.238 [CONNEVENT] Ext 1207130 (0192033): Event 20111, CTI Num:ServID:Type
0:19:9, App 0, ANI T7998#1, DNIS 5555685981, SerID 40489a07-7f6e-4251-801a-
J 13ae51a6d092, Trunk T451.16
05/21 16:33:11.242 [SCREENPOPEVENT] SerID 40489a07-7f6e-4251-801a-13ae51a6d092
IVR CUSTID 10098213
05/21 16:37:49.732 [DISCEVENT] SerID 40489a07-7f6e-4251-801a-13ae51a6d092
noaAepXKu
{actor:{displayName:"Go Boys!!",followersCount:1366,friendsCount:789,link:
"http://dallascowboys.com/",location:{displayName:"Dallas, TX",objectType:"place”},
objectType:"person”,preferredUsername:"B0ysF@n80",statusesCount:6072%},body:"Just bought
this POS device from @ACME. Doesn't work! Called, gave up on waiting for them to answer! RT if
Twitter you hate @ACME!!”,objectType:"activity”,postedTime:"2012-05-21T16:39:40.647-0600"}

T /product scroes?prodoct_d¥.
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MallnHHble AaHHblIE NO3BONAIOT OTbICKAaTb KOPHEBYIO
teroumm MPUYMHY CNOXKHbIX Npobnem

Customer ID Order ID Product ID

O6paboTKa 3as8BKU 569281734 10098213
C} Order ID Customer ID

OwunbKa Ha

ypoBHe
Middleware

’ Time Waiting On Hold

IVR
noaaepXKu

{actor:{displayName:"Go Boys!!",followersCount-1366,friendsCount:789,link"
"http://dallascowboys.com/",location: {dis Twitter ID [Dallas, TX",objectType Customer’s Tweet |
Dt objectType:"person”,preferredUsername:"B0ysF@n80",statusesCount:6072},body:"Just bought
this POS device from @ACME. Doesn't work! Called, gave up on waiting for them to answer! RT if

Twitter you hate @ACME!!",objectType:"activity”, postedTime:"2012-05-21T16:39:40.647-0600"}
Company’s Twitter ID

PR I 900 b i e
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MalwwuHHbIe AaHHble NO3BONAIOT OTbICKATb KOPHEBYIO
NCTOUHUKM NMPUNYNHY CNOXKHDBIX I obnem

Customer ID Order ID Product ID

A-2100
O6pabotka 3aABKU 569281734 10098213
O Order ID Customer ID

OwunbKa Ha

ypoBHe
Middleware

’ Time Waiting On Hold

IVR
noaaepXKu

{actor:{displayName:"Go Boys!!",followarsCount-1366,friendsCount: 789,link"
p— "http://dallascowboys.com/",location: {dis Twitter ID [Dallas, TX",objectType Customer’s Tweet |
D; objectType:"person”,preferredUsername:"B0ysF@n80",statusesCount:6072},body:"Just bought
this POS device from @ACME. Doesn't work! Called, gave up on waiting for them to answer! RT if

Twitter you hate @ACME!!",objectType:"activity”,postedTime:"2012-05-21T16:39:40.647-0600"}
Company’s Twitter ID
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Bonbuown, MHHbIX [JaHHbIX B3pbIB
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splunk

[lenaem malluHHbIe AaHHble
OOCTYMHbIMWU, NPOCTbIMU B 0OpaboTKe u
NPUHOCALLMMMN NONb3Y ANA BCEX



MHHOBaunoHHaA, MouwHaAa u [poctan B

UCMNOoJZ1Ib30BaHNN CUCTEMA
ke

- B ; )
# ' I|I|_|| /
Online SEA ‘ 2 — L | |
Servi
rvices  web Services NMouckno Ortcnexxusanne AHanusu UHAuBUAYaNnbHble MNnatdpopma
';:. A 3anpocy ureHepauua  ¢dopmupos naHenu pa3paboTku
i i Security 2 Tpesor aHue
Secsiis GPS Location £k OT4éTOB
—— s Packaged
T Deckigs a5 Applications '
- Networks ‘ PP
FAOTHGA asT Custom |
Telecoms iol Messaging  Applicatio
| j RFID o
Online s ¢ | |
A R n
rt Clickstreams rme XxpaHunaumuia
XpaHunuuwe Splunk Py . P t
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MHHOBaunoHHaA, MouwHaAa u [poctan B

NCNnoJib30BaHNN CUCTEMA
ke

x ' it A2
Online ol L - [ %

Services

g Web Services NMouckno Ortcnexxusanne AHanusu UHAuBUAYaNnbHble MNnatdpopma
e ',_ pa3paboTku
B Security

s 1/1tobble: 06BEM, MeCTO, MICTOUHMUK.
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Splunk ncnonb3syetca 8 IT n busHece

Pa3paboTka, BesonacHocTb

Ynpaenernue . .
ynpasneHue T 1 COOTBETCTBUE Digital Intelligence Bu3Hec aHanuTUKa
NPUNOXKEHUAMMU. TpeboBaHMAM

MpOMBbILLINEHHBIE CETU
n “UHTepHeT Bewwen”

CpepnctBa pa3paboTtkmn nnatdopmbl (REST API, SDKs)

splunk

Manble [JaHHble. bonbwune aHHble. OrpomHbie [JaHHbIe.
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Splunk ana Putenna
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Putenn —obnactb rae ectb npobnema
6onbLUNX AaHHbIX

- Crapble Hebe3onacHble NPUNOIKEHUA U
aHa/NoroBble CUCTEMBI

HepeaﬂM3OBaHHbll\/‘1 noTeHunan
dHa/In3a AadHHbIX ANA MeHeaHKMEHTA

“MHOrocBaA3aHHOCTb” KJIMEeHTOB
putenna

Sp'Unk > listen to your data


http://www.google.com/url?sa=i&rct=j&q=big+data+in+retail&source=images&cd=&cad=rja&docid=hdTCWXQY9nrE7M&tbnid=1VDqUvbiLvLmEM:&ved=0CAUQjRw&url=http://www.crn.com/slide-shows/applications-os/240147224/8-ways-big-data-will-change-our-lives.htm?pgno=4&ei=9lEqUZneCaPx0wHt6YHYCQ&psig=AFQjCNHJqdcvKuLW7yjZ4kQOdjLIn_QW3A&ust=1361814305774111

KntoyeBble BO3MOXKHOCTU: [1naTteXHaAa cpeaa

- CBOMCTBA N1aTEXXHOMU cpebl

MpocToM cnctembl NPUBOAUT K YObITKaM

[1oCTYNHOCTb NNATEXHOW Cpeabl U
OLWNBOKK

[eHepaumA TpeBor B peasibHOM BpeMeHMU
& MOHUTOPUHT UCKAKOYUTENBHbIX
cUTYyauunm

« TpabAwWyTUHT Ha YPOBHE NPUNOKEHNN

Splunk > listen to your data



http://www.google.com/url?sa=i&rct=j&q=long+shopping+lines&source=images&cd=&cad=rja&docid=i5eG1xw0-1LrJM&tbnid=_A-JorvOpexqjM:&ved=0CAUQjRw&url=http://www.morningjournal.com/articles/2008/11/29/news/mj293056.txt&ei=tWYqUbAd887RAcvLgaAD&bvm=bv.42768644,d.dmQ&psig=AFQjCNFDYLdcdgugbQM46Y-e0HMLKkJdxw&ust=1361819596705558

Splunk moxeT nomous:

Busyannsaumus B peasibHOM BPEMEHN AOCTYNHOCTU, 3arPy3Kn U
PaboTOCNOCOOHOCTU N BCEX MAATEXKHbIX YCTPOUCTB

[IpOaKTMBHbIE TPEBOIN MO HEAOCTYMHOCTU KOHKPETHbIX YCTPOWCTB U
ownbKam 0bpaboTKM TpaH3aKUUI

TpeBorm peasibHOro BpeMeHM Mo KOHKPETHbIM COObITUAM TaKUM KaK:
OLUMOKM CYUTbIBAHMA MAarHUTHOM NOAOCHI, OWNOKM BBOAA NMHKOAA,
KNlaBUaTypPHblE OWKNOKM U T.N.

KOHTPO/IbHbIE NAaHENN ANA TaKUX METPUK Kak cbo npeaHaCTPOEHHbIX
wabnoHos., ownbKM cbopa NnoannUcKU, PEUTUHT OTMEH NJIaTeXKen No
Nnoab30oBaTesNto KpeanuTHon/aebuTHOM KapTbl.

7 0enTProdoct_ )P LRI I8 ks e

w ma -~ e
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KntoyeBble BO3MOXKHOCTU: [1naTteXHaAa cpeaa

- ABTOMaTM3aUMs NpoLecca Ans obecnevyeHums
npeacKasyemMoCcTn CPOKOB JOCTaBKMU

»  Yny4yuweHune ypoBHA cepBuca cknaga ans
Payment | W T notpebutenen

confirmed

 lNpoBepKy cooTBETCTBUA TPEOOBAHUAM

*  YNy4lLEeHHbIN Npouecc yrnpasBieHus
N3MEHEHUAMM

« [OCTYNHOCTb B pEXXMUME PeanbHOro BpeMeHwU

« YMeHblleHMEe NPOCTOEB Ha TEXHUYECKOE
obcnykmBaHume

Splunk > listen to your data
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KntoyeBble BO3MOXKHOCTU: aHa/IN3 BO3MOXKHOCTEMN
No NpeaoTBpPaLlEHMIO MOTEPL

SOURCES OF SHRINKAGE BY % LOSS
fof actual case investigations)

Vendor Fraud Unknown

Employee Theft Shoplifting & ORC

Source: Stores.org December 2011 ‘Remaining Vigilant’ Michael Hartnett, Statistics
and diagram provided by Dr. Richard Hollinger

Juct scroen?prodoct 1w L'.ui‘.w:n..v..
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http://www.google.com/url?sa=i&rct=j&q=employee+theft&source=images&cd=&cad=rja&docid=Vt6vyyH4jDJV3M&tbnid=8W35PqtjfQffNM:&ved=0CAUQjRw&url=http://www.sutherland-scherff.com/blog/bid/66666/There-s-One-In-Every-Bunch-Protecting-California-Restaurants-Against-Employee-Dishonesty&ei=RnAqUc74IfS20AHimIHoCw&bvm=bv.42768644,d.dmQ&psig=AFQjCNF1WrgZ7rHWMs8JWAFnt6b7_E_Z2A&ust=1361822143338931
http://proteqt.com/wp-content/uploads/2012/SpendPieChart.jpg

[MpenoTBpalleHne notepb B Putemnne B Uncnax

KpaXu coTpyaHUKOB BennuuHa

[MpOoUEHT OT 0bLEero YMcna Kpax

i 37.1%
COBEPLUEHHbIX MEHeIKepoM
MpoLeHT NOBTOPHOrO BOPOBCTBA 29%
CpesHee BpeMs 0bHapyKeHNs
PEA g Py 2 Years

KpaXku

CoTpyaHWKM OpraHmMsaumi
apecToBaHHbIX 33 KpaXku Ha 1in 30
pabouem mecte

Source: Association of Certified Fraud Examiners, Easy Small Business HR, Institute for
Corporate Productivity, Jack L. Hayes International, Inc. Research Date 9/12/2012

T /product scroesTprodoct_d) A Y- ERms ey v
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Splunk moxeT nomous:

MOHUTOPUHT TpaH3aKLMM B Hepaboyee Bpems

O6HapyKeHne cKnaoK bonee NnpUemIemMoro ypoBHs

AHanwu3 BO3BPATOB 3a MeCAL,
— AHanun3 BO3BPaTOB Ha OCHOBE 6a3bl UCK/IKOYEHMUN

— AHanm3 B03BPaTOB NO COTPYAHUKAM

T /product screen?prodoct i Fe- R e e v, 5
<
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KntoyeBble BO3MOXKHOCTU: aHa/IN3 BO3MOXKHOCTEMN
No NpeaoTBpPaLlEHMIO MOTEPL

- Habopbl AaHHbIX AOCTYMHbI B PEXKUME peasibHOro BpemeHu (pre sales
audit/polling)

- B3BelwmnBaeT AaHHbIe U3 APYIrnX CCblIJTIOYHbIX CUCTEM

« CnocobeH 6bICTPO MMNOPTMPOBATL AaHHbIE Yepes pas/IMyHble KaHa/lbl, CUCTEMbI
M NPOAYKTbl CTOPOHHUX NPOU3BOAUTENEN

Splunk > listen to your data
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Splunk nopaepxunBaet pa3nnyHbie cnocobbl
MCNoNb30BaHUA B Putemnne

7 u3 Top 10 Pumelinepos 8 CesepHoli Amepuke ucrnons3yrom Splunk

splunk>

— )
@ Penney || otto group E\?ﬁ & TARGET
cvs, || amazoncom Sears | [HEEN
C."\RLNV\I‘Q( = that was ey |
Carrefour { 9 Ovcv stock.com Zm. E.n;k:".b‘l.f Walmart
“Zulily p e OB || Limitedorands
Juct s n.-r-"[vln-h,lrd e '.‘l?)'.'.".‘.l'l‘--'..

TunuyHble cay4Yam Ucnosib3oBaHUA

Splunk
Mpon3BoanTEeNbHOCTb
/pocTynHoCTb
(Web/Mobile Stores)

OTcnheXusaHue
noseaeHuA
notpebutensa

MpodunumposaHue
A EEETIL
(Online/Mobile)

ObpaboTKka nnartexen
(Online/NFC/Mobile)

O6naka un
BUPTYya/bHas
NHPpPaCTPYKTYpa

be3onacHocTb 1
obHapyKeHune
MOLLUEeHHWYecTBa

Mn
notepb
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Tesco.com — Yny4yuweHue B3anmoaencTemna C
KIMEeHTaMU

Bu3yanusaumna cTaTUCTUKK
onepaunm KINEeHTOB B
PeanbHOM BPEMEHM

(nyboKnn aHanun3 pabortbl
NPUNOXKEHUW N NONIb30BaTeNEN
[MpoakTMBHOE OOHapyKeHue
npobnem BAMAIOWMX Ha

K/IMEHTOB

ET /product scroes7prodact b h-FY-Gummms ses s es,
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YnyJyleHne nponusBoaAnUTENbHOCTU MPUIOKEHNN

[TonHaA BU3yannsauyma
TPaH3aKLUUA

KOHTpO/IbHAA naHenb ANA
CIO

MOHUTOPUHT
NPOU3BOANTE/IBHOCTU
NPUNOXKEHUN -

YMeHblUeHne BpemeHH
paspelleHna UHUUAOEHTa U
MTTR

product screen Tprodoct_id ) FY-EREEE 9N v o -
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be3onacHoOCTb AaHHbIX & cooTBeTcTBUE PCI
DSS

Be3sonacHocTb Web-

NPUNOXKEHUN & - T e =

w.-- ,"
O6HapyKeHWe 3axBaTa CHETOB . .
Mnatesu n PC DSS SR ea——— ===
@ -n -uall Il sn. w_ aiscll s B = _ = _nLq-_
TecTupoBaHue moaenm = -
‘e - _ ]
HapywuTens ; o

UHTerpauuna ytmnur

noAAepPHKKH Et Sy

ET /product :(rrn'n“'pmoxl,dﬂll-unwrn..”

0 (compatible; MSE 6.0, Windows I 5.0, 500 1T 08 LGVRIE bpcwmnsie -
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AHaNn3 KAnMeHToB: MeTpUKKM Nporpammsl

NOANBbHOCTU

N3mepeHne ncnonbsosaHmA
Nporpammbl N0ANbHOCTHU
KIMEHTaMU

[MonHaA KapTUHA TPaH3aKUUN
K/IMEHTOB B NpOrpamme N0ANbHOCTU
OueHKa pe3ynbraTtos oT e-mail
KaMnaHnU

OnTMmmn3auma paboTbl KINEHTOB

g ©

SAFEWAY (Y

Ingredients for life..
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EanHoe npeactasieHmne gaHHbIX B Splunk
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obHapyXeHune ux yTpaTbl
YBenmyeHue npospavyHoCcTu -
CUCTEMDI |

MOHWUTOPUHT TPaH3aKUNI

3HauYnUTeNbHOE COKpalleHne

BpeMeHM paspeLleHmns @
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